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TLI20421 Certificate II in Supply Chain Operations

WHAT DOES THIS COURSE INVOLVE? 
Set yourself on the path to a career in logistics with 
this entry-level course. Gain the basic knowledge and 
skills required to seek employment as a logistics clerk.
The logistics and warehousing industries are essential 
to Australia’s supply chain. The introduction of new 
automation and tracking technologies are driving 
demand in the sector with an expected growth of 2.6% 
annually over the next five years.
This course covers a range of warehousing duties 
including safety, order picking, and receiving and 
dispatching of goods. You will also gain customer 
service skills within the logistics environment.
Completing this course provides you with hands-on 
experience and a nationally recognised qualification, 
preparing you for roles such as logistics clerk or 
administrative worker in the integrated logistics field.

ENTRY REQUIREMENTS 
• Must be attending Secondary School 

STUDY PATHWAYS  
• Certificate III Supply Chain
• Cert III Driving Operations

CAREER OUTCOMES  

COURSE LENGTH  
2 years

CONTRIBUTION TO THE VCE  
AND VCE VOCATIONAL MAJOR 
Please speak to your VET coordinator for more 
information about contribution to VCE or VCE VM.

TUITION AND MATERIALS 
All fees will be made available to secondary schools. 
All fees are invoiced to secondary schools. 

YEAR ONE
Starting out in Supply Chain  

TLIX0023 Identify the roles and functions of 
the supply chain industry Core

TLIE1003 Participate in basic workplace 
communication Core

TLIL0007 Complete workplace induction 
procedures Core

Safety in a Supply Chain 

TLIF0025 Follow work health and safety 
procedures Core

TLIF0022 Conduct housekeeping activities Elective

TLIF0009 Ensure the safety of transport 
activities (Chain of Responsibility) Core

TLIF2012
Apply safe procedures when 
handling/transporting dangerous 
goods or explosives

Elective

• Depot yard person
• Despatch clerk
• Inventory clerk
• Loader
• Pick packer
• Reach truck/forklift 

driver

• Receiving clerk
• Store person
• Transport clerk
• Warehouse operator
• Yard person

YEAR TWO
Moving the goods 

TLIB2001 Check and assess operational 
capabilities of equipment Elective

TLID0020 Shift materials safely using manual 
handling methods Elective

TLID0015 Load and unload goods/cargo Elective

TLIA0010 Identify goods and store to 
specifications Elective

Picking and Processing
TLIA0022 Pick and process orders Elective
TLIE0002 Process workplace documentation Elective
TLIA0021 Participate in stocktakes Elective

Units subject to change.


