
Are you a licensee, approved manager or club secretary in NSW and 
need mandatory Licensee Training? 
This course is delivered face-to-face and completed in a day.

NSW Licensee Training

Our licensee training covers all this:
• Liquor legislation and regulations

• NSW liquor license responsibilities

• Your responsibilities to manage alcohol related harms in your business

• Best practice strategies to improve your business operations

• Consequences of non-compliance

• On completion of this course you should be able to manage the day-to-day requirements for a
compliant licensed venue to the benefit of your staff, customers and the wider community

iTFE has been approved by Liquor and Gaming NSW to 
deliver Licensee and Advanced Licensee training in NSW 
for 2023/24.

   1300 659 557
itfe.com.au

Duration        
9am-4pm

For Bookings Contact Kirsty Morrissey 
0417 584 075 | kirsty.morrissey@itfe.edu.au

Please visit Liquor and Gaming NSW to confirm which training your license requires www.liquorandgaming.nsw.gov.au
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The course is mandatory for:
• Current licensees, approved managers, and club secretaries applying for a new liquor license,

or transferring of an existing license to another person or premise

• Existing licensees and approved managers will need to complete the new licensee training in
alignment to the renewal of their existing NSW competency card

• This extends to pubs, clubs, hotels, bottle shops, restaurants and cafes


